
Institute     Quarterly

Vol. 2, No. 35 For the Members of the Insurance Institute of Canada Winter 2015 - 2016

WHATS INSIDE...

Exams Made Easy: Computer- 
Based Exams Arrive in December 2

2015/2016 Board of Governors 3

Conference Board of  
Canada Report Inspires  
New Advertising 4

New Institute App:  
IIC Mobile Learning 4

‘Tis the Season—Exam Season,  
That Is! 4

In Demand: New Advanced CIP  
and Risk Management Programs 5

Scholarship Recipients for 2015 5

Career Connections Update 6

Feed the Minds of Youth— 
13 Years Young! 6

The Honour Roll 7

Convocation Ceremonies 7

Pay Your Dues, Get Your Grades! 7

CIP Society Update 8

Institute Quarterly is published by
The Insurance Institute of Canada
18 King Street East, 6th Floor
Toronto, Ontario M5C 1C4
(t) 416-362-8586 (f ) 416-362-4239
Editor: Walter A. Braddock, 
BComm (Hons), FCIP

Raising the Bar of 
Professionalism

Our New Chair

Over a long and successful career in insurance, 
J.R. (Bob) Tisdale, MBA, FCIP, CRM, ICD.D, has 
learned a thing or two about professionalism. 
Our new Chair knows that professionalism must 
be not only attained but maintained. It requires 
a commitment to avoid complacency and keep 
learning—a willingness to keep “raising the bar.”

Bob was born in Toronto but at 16 moved some 
2-1/2 hours east to Buckhorn, Ontario. In 1978, 
one course short of his diploma, he left high 
school for full-time work in the Peterborough 
offices of Liberty Mutual Insurance Company. 
In 1980, attracted by an opportunity for 
professional development, Bob returned to 
Toronto to join Security Mutual Insurance 
Company as a junior underwriter. Nine months 

later, Bob was recruited for a commercial 
underwriting position by Symons Underwriting 
Managers, a part of the Symons Group of 
insurance and financial services firms that in 
1982 also included Pafco Insurance Company.

In 1986, Bob left for a brief stint with Advocate 
General Insurance Company but returned 
to Pafco within the year. In 1990, he and 
his management colleagues joined with 
other investors in Pembridge Inc. to buy 
Pafco Insurance Company and the Canadian 
operations of a sister company from Pafco 
Financial Holdings. Given his financial stake in 
the new venture, Bob was more than alarmed 
when, later that year, the New Democratic Party 
(NDP) came to power intending to implement 
government-run insurance in Ontario. 
Fortunately, protests by the industry and others 
helped persuade the NDP to forgo its plans.

In 1996, Bob moved to Chicago as President 
and Chief Operating Officer of Pembridge 
Insurance Services Corp., restructuring that 
American subsidiary and implementing a new 
business plan. In 1998, Bob and his colleagues 
sold Pembridge Inc. to Allstate Canada, and 
Bob became Vice President, Sales, of Pafco 
and Vice President of Allstate Canada. In 2000, 
Bob became President and Chief Operating 
Officer of Pembridge Insurance Company and, 
in 2004, of Pafco Insurance Company on its 
reintroduction to the market to focus on non-
standard personal lines. Today, along with those 
roles at Pembridge, Pafco, and Allstate, Bob is 
also President and Chief Operating Officer of 
Ivantage Insurance Brokers Inc.

A constant through all that change has been 
Bob’s dedication to education. While working 
full-time, Bob completed his high school 
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Exams Made Easy: Computer-Based Exams Arrive in December

Raising the Bar of Professionalism

diploma, then began courses with the 
Insurance Institute in 1980. By 1984, he had 
completed all 12 courses toward his AIIC 
(now CIP) designation and all 10 courses 
toward his Fellowship designation—22 
courses in just four years! By 1989, Bob 
had completed four more Fellowship 
courses, attaining a Continuing Education 
diploma from the Institute and also his CRM 
designation. As if that was not enough, Bob 
also started teaching courses for the Institute 
during this time. In the years that followed, 
he also presented many seminars for the 
Ontario Institute.

Since then, Bob has gone on to obtain his 
MBA degree through Scotland’s Heriot-Watt 
University. He has taken French lessons 
with the Alliance Française and obtained a 
Certificate in French Language Skills from 
Toronto’s Seneca College. In 2014, Bob 
attained his ICD.D designation from the 
Institute of Corporate Directors.

For many years, Bob has served the Institute, 
as well as studied through it. In 2002, Bob 

accepted an invitation to become Secretary 
on the Governing Council of the Ontario 
Institute, rising to Senior Vice President and 
then Deputy President before becoming 
President in 2005. It was a natural fit when, 
in 2008, Bob accepted an invitation to chair 
the Professionals’ Division of the national 
Institute. After five years in that role, he 
became Vice Chair—Membership at Large 
and the year after that, Deputy Chair. Now, 
as Chair, Bob wants to continue, through the 
Institute, to raise the level of professionalism 
in the industry. When “the bar is raised,” he 
says, value is created.

Bob observes that professionals such as 
lawyers and accountants need certification 
to ply their trades. Insurance, no less than 
the law or accounting, is a unique profession 
that requires a unique education. Employers 
bear some responsibility for training their 
employees, but insurance professionals—
especially the young—need to “raise their 
own bar,” continually enhancing their own 
professionalism. Bob has appreciated the 
profoundly positive effect of Institute studies 

on his own career and hopes as Chair to 
promote the Institute as a way for insurance 
professionals to “aspire beyond” whatever 
they have attained already.

Despite the demands of his senior executive 
roles and commitment to education, Bob 
also makes time for his community and 
especially his family. A two-time coach of 
the year for Aurora rep hockey, he has also 
been honoured three times by the Town of 
Aurora with civic achievement and volunteer 
awards. Bob was also a Cabinet Member for 
the York Region United Way Campaign.

Bob and his wife Christine are proud parents 
of three sons: Zack, Justin, and Tyler. In his 
leisure, Bob enjoys spending time with his 
family at the cottage they built in Haliburton, 
as well as travelling and playing golf and 
hockey.

We are fortunate to have in our new 
Chair such an accomplished professional 
and passionate advocate of the Institute 
movement. Congratulations, Bob, and 
welcome aboard!

continued from page 1

Twisting your head around, you see  
the clock on the wall showing that you 
have only 20 minutes left in your CIP 
paper exam. As anxiety takes hold, your 
fingers are stuck in a cramped, claw-like 
position. You have a lot of ground left to 
cover but not enough time to write out  
all of your thoughts on paper. You’ve 
skipped questions but can’t remember 
which ones.

If this sounds like something you’ve 
experienced, you will happy to hear  
that The Insurance Institute of Canada 
is moving towards computer-based  
exams (CBE).

Computers are everywhere, and so The 
Insurance Institute of Canada is gradually 
introducing them into CIP and GIE 
exams over the next two years, starting 
in December 2015 with CIP course C40 
Business Interruption Insurance.

The sight of computers and keyboards in 
proctored exam centres will not come as 
a shock to anyone working in business 
today. Nor will it surprise anyone living 

in the 74% of Canadian households that 
own laptop computers or the 62% of 
households that own desktop computers, 
according to Statistics Canada.

What will computer-based exams (CBE) 
be like?

CIP student Sarina Visram of the Centre 
for Study of Insurance Operations (CSIO) 
can tell you. She wrote a CBE pilot test 
this past summer for C66 Financial Service 
Essentials—Part 1. She expressed her 
thoughts in a CBE video now posted on 
the Insurance Institute website at www.
insuranceinstitute.ca/CBE.

“Coming from a paperless environment, I 
am so used to typing, I hardly even write 
anymore,” said Visram. “So, for me, taking 
a computer-based exam, I was that much 
more efficient and quicker.”

Think of when you wrote your last paper 
exam. Now imagine this:

• Typing your thoughts instead of writing
them, allowing you to keep up with your

train of thought and giving you enough 
time to go back and review and edit your 
answers later

• Simple mouse clicks for answering
multiple-choice questions

• A flagging feature that warns you when
you forgot to go back to a skipped
question

• A Notepad feature allowing you to craft
an answer and paste it into the narrative
essay area, with no chicken-scratch edits
or skipping between pages

• Getting your computer exam marks
sooner than it would take to receive your
paper exam marks

• Picking your best time to schedule a
computer exam within a three-week
exam window

Want to try the experience out for
yourself? A CBE tutorial is available on the
website at https://iic.ysasecure.com (you
will need your member ID to log in).
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2015 / 2016 Board of Governors

Position Board Member

Chair * J.R. (Bob) Tisdale, MBA, FCIP, CRM, ICD.D (Pembridge and Pafco Insurance Companies)
Deputy Chair * Jean-François Blais, FCAS, FCIA (Intact Insurance)
Vice Chair— Governor-at-Large * Lynn Oldfield, MBA, FCIP, CRM (AIG Insurance Company of Canada)
Past Chair * T. Neil Morrison, BA(Hons)
Regional Vice Chairs * Chantal Gagnon, MBA, FPAA (Intact Assurances) (Quebec)

* Robert Katzell, BA, LLB (Western Provinces)
* Tim Shauf, BA, CIP (The Commonwell Mutual Insurance Group) (Ontario)
* Kathy Stewart, CIP (Hyndman & Company) (Atlantic Provinces)

The chairs of the standing committees in 2015/2016 will be the following:
Executive Committee * Jean-François Blais, FCAS, FCIA (Intact Insurance)
Academic Division * Michael Wills, FCIP (Eagle Underwriting Group Inc.)
Professionals’ Division: * Julie Pingree, BA, CIP (Northbridge Financial Corporation) 

* = Executive Committee members

The balance of the Board of Governors comprises representatives of local institutes and chapters:
from Newfoundland and Labrador: Robert Byrne, BComm, CIP, CD (Public Utilities Board)

Steve McQueen, BBA, CIP (Burns & Wilcox Canada)
from Prince Edward Island: Kathy Stewart, CIP (Hyndman & Company)
from Nova Scotia: Moira Murphy, BComm, FCIP (Intact Insurance)

Paul Croft, CIP (Aon Reed Stenhouse)
from New Brunswick: Everett Porter, CIP (Wawanesa Insurance)

Helen Smith, CIP (The Co-operators)
from Quebec: Simon Charbonneau, FPAA, CRM (Intact Assurance)

François Jean, CIP, CRM (Forum Risk and Insurance)
from Ontario: Tom Reikman, MBA, HBSc, CIP (Economical Insurance)

Robert Fellows, MBA, FCIP, CRM (Zurich Canada)
Joan Wager, CIP, CAIB (Hutcheson, Reynolds & Casewell)
Rocco Neglia, BA(Hons), CIP (Economical Insurance)
Darlene Diplock, CIP, CAIB (HUB International)
Enrico Mastrangeli, HBA, FCIP, CRM (The Commonwell Mutual Insurance Group)
Corinne McIntosh, CIP, CRM (ENCON Group Inc.)
Anna McCrindell, BA, FCIP (Gore Mutual Insurance Company)

from Manitoba: Ian Frost, FCIP (Wawanesa Mutual Insurance)
Joanne Hampson, FCIP (Wawanesa Mutual Insurance)

from Saskatchewan: Mike Hordichuk, CIP (Harvard Western Insurance)
Crystal Syrenne, FCIP (The Co-operators)

from Southern Alberta: Mark Rouleau, FCIP, CRM (Aviva Canada)
Nathalie Wright, CIP (The Co-operators)

from Northern Alberta: Chad Shurnaik, BComm, FCIP, CRM (Peace Hills General Insurance)
David Sorensen, FCIP (Government of Alberta)

from British Columbia: Jennifer Perry, CHRP, CPM (HUB International Insurance Brokers)
Jan Brownridge, BA(Hons), FCIP, CRM (Munich Reinsurance Company of Canada)
Dale Rogoza, CIP, CRM (ClaimsPro Inc.)

Again this year, your Board of Governors comprises members from all parts of the country and all sectors of the industry; it would be difficult to imagine a more representative group. 
Recognize the governors who represent you and let them know of any comments you may have about the Institute’s programs. Members must be active in a membership association. 
We need to hear from you!
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’Tis the Season—Exam Season, That Is!New Institute App: IIC Mobile Learning

Conference Board of Canada Report Inspires New Advertising
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The Insurance Institute recently released the results of the 
Conference Board of Canada’s study of the value of the CIP. 
The results revealed that the designation is a valuable asset for 
both employees and employers. This inspired us to refresh our 
advertising to support and promote the CIP designation.

In consultation with various industry stakeholders, the Institute 
developed the following new materials for print and digital 
placement. The goal of the advertising is to raise awareness of 
the designation to our members, the industry, and the general 
public.

We’ve also created www.BeAssured.ca, an extension of our 
website, to amplify the CIP designation, the Conference Board 
of Canada study, and other Institute products and services. With 
over 18,000 visits to the consumer-focused page on our website 
in 2014, we felt a microsite would help to deliver relevant and 
visually appealing information to the public, the industry, and 
our members.

It has been several years since the Institute refreshed the 
advertising for the CIP designation. To learn more about our 
ads, visit our website at www.insuranceinstitute.ca > About the 
Institute > Media > Our Advertising.

The Chartered Insurance Professional (CIP) designation is recognized 
as the benchmark of professionalism in the property and casualty 
insurance industry in Canada. Acquiring the CIP demands several 
years of rigorous study and adherence to a strict code of conduct. 
Awarded exclusively by the Insurance Institute, the designation 
indicates that the CIP is well qualified to provide professional service. 

If you want to be assured your insurance needs are being handled  
by qualified professionals—look for CIP after their names.

Learn more at BeAssured.ca

Follow the Insurance Institute  T  L

Be assured.

If you value your property, insure it with professionals.

The Chartered Insurance Professional (CIP) designation is recognized 
as the benchmark of professionalism in the property and casualty 
insurance industry in Canada. Acquiring the CIP demands several 
years of rigorous study and adherence to a strict code of conduct. 
Awarded exclusively by the Insurance Institute, the designation 
indicates that the CIP is well qualified to provide professional service. 

If you want to be assured your insurance needs are being handled  
by qualified professionals—look for CIP after their names.

Learn more at BeAssured.ca

Follow the Insurance Institute  T  L

Be assured.

If you value your business, insure it with professionals.

Whether you are in the office or meeting with clients, our 
new mobile app, IIC Mobile Learning, gives you access to 
some handy Institute assets while you are “on the go.”

One of those assets is The Dictionary of Insurance. Gain 
access to over 1,700 terms and definitions that you can 
mark as “favourites” and make notes about within the app.

For C11 students, the app also offers interactive practice 
exam questions. Included with download is a free pack 
of 10 practice exam questions for C11. Additional packs 
of 30–90 practice exam questions are available for in-app 
purchase. Practice exam questions include a rationale 
for question answers, a results summary, and a review 
of questions.

Download IIC Mobile Learning today for iPhone or 
Android devices. Learn more and download it at  
www.insuranceinstitute.ca/mobilelearning.

The national examinations for the CIP and General Insurance 
Essentials Programs take place  December 1–7, 2015.

Day
Morning 

Course Number
Afternoon 

Course Number

Tues. Dec. 1 121, 130 13, 47, 48, 82

Wed. Dec. 2 12, 35, 36, 132 38, 58, 111, 120

Thurs. Dec. 3 37, 45, 57, 110 31, 39, 43, 55

Fri. Dec. 4 14, 49, 66, 112 32, 122

Mon. Dec. 7 11 16, 72, 81, 131

Morning sessions start at 9:30 a.m., local time; afternoon sessions, at 
1:30 p.m. Three hours are allowed for each CIP subject and two hours 
for GIE subjects. Good luck!

http://insuranceinstitute.ca/en/about-the-institute/media/our-advertising.aspx
http://www.insuranceinstitute.ca/en/resources/for-students/iic-mobile-learning.aspx


Scholarship Recipients for 2015

In Demand: New Advanced CIP and Risk Management Programs
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We are pleased to announce the recipients of this year’s 
Insurance Institute scholarships: the Lloyd King Scholarships, 
the John E. Lowes Insurance Education Fund, and the Toronto 
Insurance Conference Scholarships. Each of these programs 
serves to financially support students while they fulfill their 
educational pursuits.

The Board of Trustees, chaired by David 
Shibatani, BA, FCIP, chose exceptional recipients 
for the Scholarship Programs.  
The 2015 award recipients are as follows:

Lloyd King Scholarships (Atlantic Provinces)

Robyn Byrne, University of Toronto
Sarah Turner, Memorial University of 
Newfoundland

John E. Lowes Insurance Education Fund (Ontario)

Brittany Beatty, Conestoga College
Tanja Maksimovic, Conestoga College
Zanoishta Vania, Fanshawe College
Neelam Vyas, Wilfrid Laurier University

Toronto Insurance Conference (Canada-wide)

Jennifer Butler, University of Guelph
Daniella Laferriere, Queen’s University
Jasmine Wright, McMaster University

Congratulations to these recipients and to the many scholarship 
applicants. The continuing high calibre of the 
students and their demonstrated paths to promising 
careers ensure that the annual selection process is 
a challenging one. We encourage them, and other 
students who meet the criteria, to apply in 2016.

The John E. Lowes Insurance Education Fund  
would like to thank PIPA—the Portuguese Insurance 
Professionals Association—for contributing  
one university-level and two college-level 

scholarships and The Quarter Century Club for 
one college-level scholarship.

Your local chapters have also contributed to the fund through 
generous donations and participation in various events and 
seminars. To learn more about the Scholarship Programs, please 
visit our website at www.insuranceinstitute.ca/scholarships.

The new Risk Management and 
Advanced CIP certificate programs are 
winners with members. The first course in 
each program for the Fall 2015 semester 
reached capacity within three weeks of 
the start of registration this past summer. 
Having filled those classes so early, the 
Institute opened registration early for the 
Winter 2016 semester, and space in both 
courses is filling up quickly once more.

This winter, we will be offering two 
courses in the Risk Management 
Certificate Program. The introductory 
course, R110 Risk Principles and Practices, 
will be available in both English and 
French, and R120 Risk Assessment and 
Treatment, in English only. The Institute 
is increasing capacity in these courses to 
meet demand, but you are encouraged 
to register early to ensure that you 
reserve your space.*

As you complete the three risk 
management courses, we encourage 
you to pursue your Canadian Risk 
Management (CRM) designation by 

applying to and writing the exams 
offered by the Global Risk Management 
Institute (GRMI), the organization 
that grants the CRM designation. For 
more information about the CRM 
designation, visit the RIMS website at 
www.rims.org > RIMS > Education > 
Professional Designations > Canadian Risk 
Management (CRM) designation.

Also remember that, when you 
successfully complete all three courses 
for the Institute’s Risk Management 
Certificate, you are eligible to receive 
credit for up to two elective courses in 
the Chartered Insurance Professional (CIP) 
designation program.

To learn more about and register for 
the Institute’s new Risk Management 
Certificate Program, visit the program 
website at www.insuranceinstitute.ca/
RiskManagement.

The Advanced CIP Certificate Program 
will also have two courses on offer for the 
Winter semester: A300 Critical Thinking 
for Insurance Professionals will be 

available in both English and French, and 
A310 Business Foundations for Insurance 
Professionals, in English only. Register 
early to ensure your place.* Though part 
of the Advanced CIP certificate, these 
two courses are also open to all Institute 
members—a CIP designation is not 
required to register for the courses, but it 
is required for the certificate.

In addition, if you have graduated from 
the CIP Program and are interested in 
pursuing the Advanced CIP certificate, 
you can register for one of the eligible 
CIP electives for the Winter semester. 
For more information on the eligible 
electives, visit www.insuranceinstitute.ca/
AdvancedCIP.

To learn more about and register for 
the Advanced CIP Certificate Program, 
visit the program website at www.
insuranceinstitute.ca/AdvancedCIP.

*Note: These courses may be full for the
Winter semester at the time of publishing;
registration will, however, be open for the
Summer semester.

https://www.rims.org/education/Pages/CRMdesignation.aspx
http://www.insuranceinstitute.ca/riskmanagement
http://www.insuranceinstitute.ca/advancedcip
http://www.insuranceinstitute.ca/advancedcip
http://www.insuranceinstitute.ca/scholarships


Feed the Minds of Youth—13 Years Young!

Career Connections Update
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The 13th annual Feed the Minds of Youth event was held 
Wednesday, November 4, 2015, as part of the Learning 
Partnership’s “Take Our Kids to Work Day.”

Across the country, grade 9 students headed to work with a 
parent or guardian to get a glimpse of what their work entails 
and a taste of a career in the insurance industry.

With the Insurance Institute’s Feed the Minds of Youth 
lunchtime event, students have the opportunity to learn 
about insurance industry roles through presentations by guest 
speakers (ambassadors), by viewing the Insurance Career Video, 
and by participating in games and activities.

This event provides approximately 900 students with an 
interactive and engaging introduction to the multitude of 
career options in our industry. The students walked away with 
a Career Connections kit, a leadership notebook as a gift, and a 
richer awareness of insurance and its role in our society.

Industry employers benefitted from either a lunchtime event to 
enrich the day for students and parents or an “event-in-a-box” 
package of resources to facilitate their own in-house sessions, 
day-long job shadowing, or workplace tours for students.

For more information about Career Connections initiatives, 
please visit the Career Connections website at www.career-
connections.info.

This past September, the Career 
Connections team headed back to 
school for our fall promotional campaign. 
With the help of our dedicated team of 
ambassadors, we were able to spread 
the word about careers in the insurance 
industry at over 40 events across the 
country. From Memorial University in St. 
John’s, Newfoundland, to the 
University of British Columbia in 
Vancouver, British Columbia, we 
were able to engage students in 
meaningful conversations about 
the variety of opportunity the 
industry has to offer and connect 
them with tools and resources 
needed to find their place in 
insurance.

On Sept 25–27, we attended the 
Ontario Universities Fair—the 
largest event on this year’s roster. With the 
help of about 20 ambassadors, we were 
able to introduce high school students to 
the possibilities of a career in the insurance 
industry at a three-day event that draws a 
crowd of over 70,000 attendees each year.

In addition to our general career fairs, 
Career Connections also hosts insurance-
specific events for post-secondary 
and career-changer audiences. This 
fall’s highlights included events at the 
University of Calgary, McMaster University, 
Wilfrid Laurier University, Ryerson 
University, the University of Toronto, York 
University, and Queen’s University. We 
are also excited to have the opportunity 
to support the exploration and career-
crafting of students in the post-secondary 

insurance programs across the country. 
This fall, Career Connections led 
workshops and lent one-to-one support 
to students at Fanshawe College, Mohawk 
College, Bow Valley College, and the British 
Columbia Institute of Technology. Plans 
are well under way for additional events 
this winter!

Industry engagement is a key component 
of the success of our insurance-specific 
programming. If your organization is 
interested in participating in these niche 
events, please do not hesitate to reach out 
at cconnections@insuranceinstitute.ca.

Our fall outreach also included connecting 
with educators at various teacher 
conferences across Canada. The fall 
conferences allowed us the potential 
to engage with over 2,000 educators 
who specialize in different areas such as 
geography, guidance and career studies, 
science, and business.

In preparation for our fall campaign, 
we have also been busy behind the 
scenes working on a brand refresh and 

developing new videos. Our marketing 
materials have been updated both in 
appearance and content. They range from 
high-level, audience-specific brochures to 
a detailed look at the different roles in the 
industry and what is needed to pursue 
them in our “Careers in Insurance” booklet. 
We also have an updated postcard that 

points career seekers to our 
revitalized job site in order 
to better connect potential 
candidates with employers.

As well, we have added four 
new videos to our mix of 
resources, profiling a college 
graduate, a university graduate, 
and an internationally trained 
professional on the paths 
they took to find their place in 
insurance and what keeps them 

engaged in the industry and offering 
tips for success to others in finding their 
place in insurance. In addition to these 
profiles, we have also created a video 
entitled “Why Insurance?” that acts as an 
introduction and provides those new to 
insurance with thoughtful insights on the 
possibilities a career in the industry can 
open up for them.

These refreshed materials allow us to 
build on our learning and success to have 
even more effective and meaningful 
conversations with career seekers, 
educators, and career practitioners. We’re 
excited to continue to promote the 
industry, and we are constantly striving to 
see the number of people who “choose” 
insurance continue to climb.

http://www.career-connections.info


Pay Your Dues, Get Your Grades!

Convocation Ceremonies

The Honour Roll
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The season of awards dinners and luncheons is well under way. Our graduates have worked long and hard for their designations. They 
deserve our full recognition. Mark your calendar and take part in a special occasion. Let’s support our local graduates!

East Quebec: Saturday, January 9, 2016, dinner, at the Fairmont Château Frontenac in Quebec City

West Quebec: Thursday, March 31, 2016, dinner, at Le Centre Sheraton Montreal Hotel in Montreal

Ontario

Kawartha/Durham: Friday, February 5, 2016, lunch, at the Ajax Convention Centre in Ajax

Greater Toronto Area: Thursday, January 21, 2016, evening function, at the Metro Toronto Convention Centre in Toronto

Hamilton/Niagara: Wednesday, February 10, 2016, dinner, at Michelangelo’s Events and Conference Centre in 
Hamilton

Conestoga: Thursday, February 25, 2016, lunch, at the Waterloo Inn in Waterloo

British Columbia

Kelowna: Thursday, January 14, 2016, at the Manteo Resort Waterfront Hotel & Villas in Kelowna

Congratulations to all graduates, including those who have already received their certificates.

An FCIP or a CIP designation is impressive enough in its own right. Even more impressive is an Honours FCIP or CIP—eight of ten 
FCIP or CIP courses passed with honours. The following Honours graduates elected this year received their diplomas at convocation 
ceremonies this fall:

Fellow Chartered Insurance Professionals

Angela Braun, Unifund Assurance Company (Alberta)
Nancy Brown, Intact Insurance Company (Ontario)
Inderjit Dhillon, Royal & SunAlliance Insurance Co.  
(British Columbia)
Chad Fortune, TD Insurance (New Brunswick)
Darlene Glanville, Capri Insurance Services (British Columbia)
Whit Gorman, RBC Insurance Company of Canada  
(Southern Alberta)
Christina Hinz, Wawanesa Mutual Insurance Co.  
(Southern Alberta)
Natalie Kisinger, Intact Insurance Company (Southern Alberta)
Janalee Ruecker, SGI Canada (Saskatchewan)
Brent Sierpinski, Hub International Phoenix Insurance Brokers 
(Northern Alberta)
Desiree Varhanik, Payne Travis & Associates (British Columbia)
Vivian Wagner, Capri Insurance Services (British Columbia)

Chartered Insurance Professionals

Darren August Berndt, Intact Insurance Company (Ontario)
Anureet (Anu) Dale, Westland Insurance Group Ltd. (British 
Columbia)
Amanda Engelland, Northbridge General Insurance Corp. 
(British Columbia)
Sylvia Leong, Translink (British Columbia)
Stephen Newlands, The Co-operators (Ontario)
Erika Nikbin (British Columbia)
Colleen Robinson, Insurance Corporation of British Columbia 
(British Columbia)
Shelley Stairs, The Dominion of Canada General Insurance Co. 
(Ontario)
Michelle Wannamaker, Manitoba Public Insurance (Manitoba)

Congratulations to these outstanding graduates!

Many students are not aware that they 
must pay their annual local institute 
membership fees to obtain their 
final grades. Students with unpaid 
memberships who go to our website for 
their grades or student records will find 
they have no access to them.

If you are unsure whether your 
membership is current, go to www.
insuranceinstitute.ca, then click “Login” 
and follow the instructions. Once 
logged in, select “my Profile” from the 
top menu and then “My Membership 
Information” from the left-hand menu. 
If your membership fee has been paid, 

you should see an expiry date of May 31, 
2016 (or later). To see your grades, click 
“Education,” followed by “My Courses.” If 
your membership fee has not been paid, 
click “Purchase/Renew Membership” to 
renew your membership for the current 
year. Don’t be disappointed—remember 
to renew your membership each year.

https://ss.insuranceinstitute.ca/Home/Login?returnUrl=https%3A%2F%2Fss.insuranceinstitute.ca%2FEndpoints%2FWSFederation%2F%3Fwa%3Dwsignin1.0%26wtrealm%3Dhttp%253a%252f%252fwww.insuranceinstitute.ca%252f%26wctx%3Drm%253d0%2526id%253dDummyUniqueId%2526ru%253dhttps%25253a%25252f%25252finsuranceinstitute.ca%25252fen%25252fMy-Page.aspx%26wct%3D2015-11-19T21%253a50%253a54Z%26lang%3Den


CIP Society Update

2015 National Leadership Award 
Presentation

This year marks the seventh year of the 
National Leadership Awards, a unique 
program that celebrates outstanding 
achievement in Canada’s property and 
casualty insurance industry.

The Leadership Awards were created 
to give prominence to the outstanding 
achievements of industry leaders who 
demonstrate a passion for lifelong 
learning and dedication to their employer, 
profession, and community. Nominations 
are accepted in both the Emerging and 
Established Leader categories.

The CIP Society is pleased to announce 
this year’s honouree:

Emerging Leader

Bryan Bedford, BSc, FCIP, CRM

Peel Mutual Insurance Company

Manager, Strategic Projects  
and Privacy Officer

Brampton, ON

Award Ceremony: Bryan will be 
presented with his award at the IIO-GTA 
convocation to be held on January 21, 
2016. We invite local members to attend 
the ceremony to support our newest 
leader for the presentation of his award.

“On behalf of our Council, I am very 
proud to recognize Bryan as an Emerging 
Leader in 2015,” said Julie Pingree, Chair 
of the CIP Society National Council. 
“The Leadership Awards give us an 
opportunity to shine a light on the 
achievements of members such as Bryan, 
who demonstrate outstanding leadership 
and contribute in all areas of their lives. 
We thank this year’s nominators for 
enabling us to continue to promote and 
celebrate leadership in our industry.”

For more information on our National 
Leadership Awards and how to 
nominate a leader you know for the 2016 
installment of the program, please visit 
the CIP Society website.

“The National Leadership Awards have 
established a very high standard of 
excellence over the years,” said Peter 
Hohman, President and CEO of the 
Insurance Institute. “The CIP Society is 
very pleased to provide an opportunity 
to celebrate Bryan’s achievement and 
to welcome him to the Leadership 
Circle, where he will join 31 previous 
honourees who share his passion for 
learning, dedication in the workplace, 
and leadership in the industry and 
community.”

You can read more about previous 
honourees and members of the CIP 
Society National Leadership Circle online.

Emerging Issues Research Series

In the spring of 2015, the Insurance 
Institute published the first in a series of 
Emerging Issues Research Reports. Cyber 
Risks: Implications for the Insurance Industry 
in Canada assesses the relationship 
between cyber security and the 
insurance industry in Canada and makes a 
number of recommendations to address 
both insurers’ resiliency to cyber attacks 
and insurance solutions for society. The 
report is available as a free PDF download 
on the Institute website.

In spring 2016, the Institute will publish 
the second report in the Emerging 
Issues series on the topic of autonomous 
vehicles. According to a recent report by 
Strategy Meets Action (SMA), driverless 
vehicles pose the greatest risk to the 
industry over other disruptive new 
technologies such as drones, the Internet 
of Things, and wearable technologies. 
Autonomous vehicles are expected 
to transform insurance products and 
services, operations, and the customer 
experience.

The Institute’s report will look at the 
impacts the introduction of autonomous 
vehicles is expected to have on the p&c 
insurance industry in Canada and on auto 
and liability insurance specifically. The 
publication of the research report will 
be timed with our annual GTA Research 

Forum, as well as local seminar offerings. 
Please stay tuned for more updates.

About the Author

Both reports are authored by Paul Kovacs, 
who is widely known and respected in 
the industry as the founder and Executive 
Director of the Institute for Catastrophic 
Loss Reduction (ICLR), President and CEO 
of the Property and Casualty Insurance 
Compensation Corporation (PACICC), and 
Adjunct Research Professor, Economics, at 
the University of Western Ontario.

Promoting Professional Ethics

Since 2007, the CIP Society has published 
a regular ethics column exploring ethical 
dilemmas specific to the insurance 
industry. These columns are intended to 
engage our members and the insurance 
community in the practice of ethical 
thinking and decision-making. Given the 
timelessness of many of these dilemmas, 
the columns are archived on the CIP 
Society website.

Our most recent columns have included 
the following scenarios:

Business Gifts: Are they always sincere and 
simple demonstrations of appreciation? 
Or do these gifts sometimes come with 
strings attached? How can rules-based, 
people-based, and situation-based 
guidance help insurance professionals 
determine an ethical course of action?

Educational Investment: Supporting the 
continuing education of brokerage staff 
promises to pay dividends for both the 
employee and the business. Brokerage 
owners should understand that 
advancing staff efforts in this regard—
through time, resources, and support—
can pay off in terms of internal culture 
and external perception of the business, 
its leaders, and its employees.

We look forward to expanding our library 
of ethics articles and hope to engage you 
on a number of important ethical issues. 
If you are interested in participating in a 
future column, please contact us at cips@
insuranceinstitute.ca.
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